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North Mississippi Medical Center Selects Eclipsys  

to Enhance System-Wide Clinical Technology  
― Conversion to Integrated Clinical Solution Suite Extends Long-Term Technology Partnership;  

Supports Improved Safety and Quality Goals; Represents Largest Contract in Recent Company History 
 
Atlanta — Nov. 5, 2009― Eclipsys Corporation® (NASDAQ: ECLP), The Outcomes Company®, today 

announced that North Mississippi Medical Center (NMMC), a 650-bed regional referral center located in 

Tupelo, MS, has selected the Eclipsys’ Sunrise Enterprise™ integrated suite of solutions. The major 

technology upgrade, which represents one of the largest contracts in recent Eclipsys company history, will 

span NMMC’s seven acute care facilities to enhance the quality of system-wide electronic health records 

(EHRs) for faster, more informed clinical decision making. It also helps to position the health system to 

meet the expected “meaningful use” definition of the American Recovery and Reinvestment Act (ARRA) 

and qualify for maximum stimulus payment opportunities. 

Continual Progression to Advance Quality 
NMMC holds the distinction of being among the few healthcare organizations in the United States to win 

the Malcolm Baldrige National Quality Award, the nation’s highest Presidential honor for organizational 

performance excellence. As the largest private hospital in Mississippi and the largest non-metropolitan 

hospital in America, NMMC has been a long-standing leader in the use of health information technology, 

using information to drive continuous improvements in clinical performance. The health system is 

consistently named as one of “America’s 25 Most Wireless” and “100 Most Wired Hospitals and Health 

Systems.”  

“We are committed to providing our patients with consistent high-quality care and taking full advantage 

of technologies that share evidence-based guidelines and support reducing variability in care,” said John 

Heer, chief executive officer of North Mississippi Health Services, which includes NMMC and NMMC 

Women’s Hospital in Tupelo, as well as community hospitals in Eupora, Iuka, Pontotoc and West Point, 

MS, and Hamilton, AL. “By undertaking this broader technology initiative, including adoption of 

Eclipsys’ computerized physician order entry solution, we’re equipping physicians with in-depth research 

clinical content at the point of care, as well as easy, secure access to the latest patient information from 

their offices, homes or other locations.” 

Plans call for NMMC to upgrade its Eclipsys technology infrastructure in a rolling facility “big bang” 

approach, beginning with the major referral center, NMMC - Tupelo, followed by NMMC’s six affiliated 

community hospitals.    

Adoption of Industry-Leading CPOE Solution to Improve Patient Health Outcomes 
The technology initiative includes adoption of Eclipsys’ industry-leading computerized physician order 

entry (CPOE) solution, Sunrise Acute Care™. With a medical staff representing more than 40 medical 

specialties, NMMC clinicians can expect to gain clinical decision support resources and access to even 

the most complex order sets and medication ordering as part of the system, including the exacting 
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protocols, long-range medication schedules and complicated treatment plans commonplace in oncology 

and pediatric environments.   

According to the KLAS CPOE Digest 2009: Meaningful Use and Physician Adoption report, Eclipsys 

leads the industry in total physicians live on CPOE and percentage of its client base using its system. 

Eclipsys also continues to have the highest physician satisfaction from clients who use its CPOE system, 

and on average, highly customizable ordering capabilities allow a physician to order faster than any other 

CPOE solution on the market. 

Other new, integrated clinical applications slated for deployment include Sunrise Pharmacy™, Sunrise 

Emergency Care™, Sunrise Critical Care™ and the Knowledge-Based Charting™ clinical documentation 

solution to enable members of the care team to electronically record and review patient information at the 

point of care in every department, while enhancing coordination and efficiency. 

“We’ve already established a single, integrated health record spanning all venues of care based on our 26-

year relationship with Eclipsys,” said T.E. Bozeman, chief information officer of North Mississippi 

Health Services. “To meet the higher threshold ARRA requirements, we’re electing to continue our 

Eclipsys partnership because the litmus test for this legislation is to utilize technology in such a way that 

it maximizes the value to physicians and ultimately patients. Eclipsys has a demonstrated track record of 

on-time on-budget implementations, plus exemplary success in helping organizations achieve physician 

adoption of and meaningful outcomes from technology. We look forward to working with Eclipsys to 

further enhance and automate our care processes and qualify for federal stimulus dollars.” 

 

Portal Technologies and Analytics for Improved Information Access 
Rounding out the technology initiative, Eclipsys’ portal technologies will be activated to provide NMMC 

patients and caregivers access to personalized health care information, including up to date results, 

prescriptions, and scheduled doctor’s appointments.  Eclipsys portal technologies provide seamless, 

secure, web access to health information across the continuum of care.  In addition, Sunrise Clinical 

Analytics™ will be deployed to support NMMC goals for quality improvement, including helping 

NMMC satisfy the expected ARRA meaningful use reporting requirements.  Sunrise Clinical Analytics 

provides the foundation to support the increasing requirements of a data driven health care system.  

Sunrise Clinical Analytics intelligently transforms health care data to support optimized analytics and 

reporting, operational decision making, as well as patient safety and quality initiatives. 

 

“To meet the expected provisions of ARRA, healthcare organizations must go beyond demonstrating that 

clinical technology exists, but also document how physicians are using the technology to support the 

placing of orders, preventing errors and enhancing care decisions,” said Jay Deady, Eclipsys’ executive 

vice president of Client Solutions. “Eclipsys CPOE technology contains the significant knowledge of 

Eclipsys’ clients of evidence-based content to treat hundreds of medical conditions, yet it is easy-to-use 

and broadly adopted because it can be tailored to how physicians work and practice medicine. That 

complex content, combined with an integrated medication management solution and high-performing 

analytic tools are a winning combination for organizations, such as NMMC and other valued clients 

seeking to drive clinical excellence and enhanced patient outcomes.”  

 
Building on an Integrated, Advanced Platform for a Seamless Care Environment 
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The ARRA clinical technology initiative builds upon NMMC’s ongoing Eclipsys’ revenue cycle 

technology initiative involving deployment of Sunrise Patient Financials™, Sunrise Enterprise 

Registration™ and Sunrise Enterprise Scheduling™. With integrated administrative, financial and clinical 

applications, NMMC’s authorized system users ultimately will gain single log-on access to patient 

demographics, scheduling information and electronic medical records (EMRs) to create a seamless care 

environment across multiple venues without administrative disruptions. 

 

About North Mississippi Medical Center 

North Mississippi Health Services (NMHS) is a diversified regional health care organization, 

which serves 24 counties in north Mississippi and northwest Alabama from headquarters in 

Tupelo, MS. The NMHS organization covers a broad range of acute diagnostic and therapeutic 

services, offered through North Mississippi Medical Center in Tupelo; a community hospital 

system with locations in Eupora, Iuka, Pontotoc, West Point, MS and Hamilton AL, North 

Mississippi Medical Clinics, a regional network of more than 30 primary and specialty clinics; 

and nursing homes. NMHS offers a comprehensive portfolio of managed care plans. Educational 

programs and early intervention are important aspects of our services, but our main focus is to 

provide convenient access to quality health care. NMHS works to achieve its corporate mission 

to improve the health of the people of this region by providing conveniently accessible, cost-

effective health care of the highest quality. For more information, see www.nmhs.net.  
 

About the KLAS CPOE Digest 2009 
The KLAS CPOE Digest 2009 compiled data from healthcare executives, managers and clinicians. The 

study provided detailed information on several criteria including current CPOE usage at healthcare 

organizations, product capabilities and vendor performance.  

 

About KLAS 

KLAS is a research firm specializing in monitoring and reporting the performance of healthcare vendors. 

KLAS' mission is to improve delivery, by independently measuring vendor performance for the benefit of 

our healthcare provider partners, consultants, investors, and vendors. Working together with executives 

from over 4500 hospitals and over 2500 clinics, KLAS delivers timely reports, trends, and statistics, 

which provide a solid overview of vendor performance in the industry. KLAS measures performance of 

software, professional services, and medical equipment vendors. For more information, go to 

www.KLASresearch.com , or email marketing@KLASresearch.com , or call 1-800-920-4109 to speak with 

a KLAS representative. 

About Eclipsys 
Eclipsys is a leading provider of advanced integrated clinical, revenue cycle and performance 

management software, clinical content and professional services that help healthcare organizations 

improve clinical, financial and operational outcomes. For more information, see www.eclipsys.com or 

email info@eclipsys.com. 

 
Statements in this news release concerning the timing of implementation and features and benefits provided by Eclipsys software, ARRA 

qualification, evidence-based content and implementation services are forward-looking statements and actual results may differ from those 

projected due to a variety of risks and uncertainties. Implementation and customization of Eclipsys software is complex and time-consuming. 

Results depend upon a variety of factors and can vary by client. Each client’s circumstances are unique and may include unforeseen issues that 

make it more difficult than anticipated to implement or derive benefit from Eclipsys software or services. The success and timeliness of the 

company’s services will depend at least in part upon client involvement, which can be difficult to control.  Eclipsys is required to meet specified 

performance standards, and the contract can be terminated or its scope reduced under certain circumstances. ARRA qualification requires 

compliance with standards that are still evolving, and satisfaction of those standards may be delayed.  More information about company risks is 

available in recent Form 10-Q and 10-K filings made by Eclipsys from time to time with the Securities and Exchange Commission. Special 
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attention is directed to the portions of those documents entitled “Risk Factors” and “Management’s Discussion and Analysis of Financial 

Condition and Results of Operations.” Eclipsys Corporation and The Outcomes Company are registered trademarks of Eclipsys Corporation. 

Sunrise Enterprise, Eclipsys 7000, Sunrise Acute Care, Sunrise Pharmacy, Knowledge-Based Charting, Sunrise Emergency Care, Sunrise Critical 

Care, Sunrise Clinical Analytics, Sunrise Clinical Manager, Sunrise Patient Financials, Sunrise Enterprise Registration and Sunrise Enterprise 

Scheduling are trademarks of Eclipsys Corporation. Other product and company names in this news release are or may be trademarks and/or 

registered trademarks of their respective companies. 
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